SHAWN A. McDANIEL

10323 Sedgehill Drive

Indianapolis, Indiana 46239

Phone (317) 625-2681

Email:  shawnindy30@yahoo.com
OBJECTIVE

My objective is to obtain employment within a dynamic and innovative company where attention to detail, effective communication skills, and being a team player will be needed. I am looking for an organization offering opportunity for advancement and growth.

SUMMARY

I am a strong, light-spirited individual, characterized by an enthusiastic and take-charge personality.  I pride myself on being very self-directed, organized, detail oriented, ambitious, and achievement focused.  I possess a strong work ethic and effective communication skills.  

EDUCATION

	Bachelors Degree:     
	Computer Engineering and Technology, IUPUI, Indianapolis, Indiana.  May 1999.   


PROFESSIONAL EXPERIENCE

	Traffic Management

Dispatch

Indianapolis Traffic Management Center

Indianapolis, Indiana

04/04 –to- 03/05

03/07 –to- 07/11
	At Traffic Management center, I was responsible for dispatching Hoosier Helper units, activation of Interstate ATIS boards, Initiation of Amber Alerts, monitoring of greater Indianapolis and Gary Indiana interstate cameras, and data entry.  This position is also responsible for communications with state-wide INDOT districts regarding incidents throughout Indiana receiving incoming calls from motorists, INDOT officials and emergency response agencies.  


	Web Development

Freelance Design

Indianapolis, Indiana

01/01 –to- Present
	As a freelance designer, I focus on small to mid-sized companies throughout the world.  I am in charge of marketing, advertising, web design/development, maintenance and support of existing websites.  I work with Adobe software (Creative Suite CS5), hand coding HTML, scripting (JavaScript), PHP, CSS, graphic design and layout.


	Server
Bravo Italian Kitchen

Indianapolis, Indiana

03/97 –to- 04/05

07/11 –to- Present
	As a server at Bravo, I provide a very high standard of customer service to guests.  I was recipient of two company awards for the 1997 business year, one for the year of 1999, and one for the 2000 business year.  While at Bravo, I have also assisted as a trainer to incoming employees.


	Salesperson
Jennifer Convertibles

Indianapolis, Indiana

09/96 –to- 03/97
	My position as a salesperson at Jennifer Convertibles required me to provide professional, knowledgeable customer service for a national furniture store chain.  Clerical experience included: filing, faxing, data entry, and daily financials.  I was also responsible for ensuring satisfaction with the product by following up with clients regarding their recent purchases. 


	Men’s Clothing Specialist

Lazarus Department Store

Greenwood, Indiana

08/95 –to- 05/97
	While at Lazarus, I built a strong customer following through specialized customer service.  Daily responsibilities included: sales, merchandizing, customer contact, and department statistics.  I also worked as a server in the café, providing efficient and attentive customer service.


HOBBIES AND PERSONAL ACHIEVEMENTS

Highland Bagpiping:

· 1995 – North American Pipe Band Championships, Alma, Michigan.
· 1994 – Recipient of the Balmoral College of Piping Annual Scholarship.

· 1993 – Midwest Solo Amateur Piping Award, Ohio Scottish Games.

· 1992 – Bob Calendar Memorial Piping Award, Oberlin, Ohio.  

WEBSITE EXAMPLES

http://www.gellaitrybagpipes.com/
http://macphersonbagpipes.co.uk/
http://atp-cal.com/

http://www.9notesdesign.com
http://9notesdesign.com/JanHannah/index.html
http://9notesdesign.com/colin_kyo/index.html

http://www.indianacaledoniapipeband.com/index.html
http://indiana-bagpiper.com
http://alabamapipesanddrums.org/index.html
